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Abstract Study on the Satisfactory level of Services on Weekdays and Weekends : National
Blood Centre, Thai Red Cross Society.
Juree Vaivanijkul (G.N), Vanchalee Louicharoen (G.N.), Tippamas Virochpoka (G.N.),
Poungpayom Ngamchalee (G.N.), Pranee Ongsangkoon (G.N), Niramol Yukamnerd (B.Sc),
Termsri Chumnijarakij (M.D.).
Thai J Hematol Transf Med 1993 ; 3(3) : 223-230.

This study was to survey the satisfactory level of services rendered to donors who came to donate blood
at the National Blood Centre on weekdays and during the weekends. The data of 2 groups of donors mentioned
above were collected and compared in terms of characteristics belonging to study population. It appeared that both
groups had quite similar characteristics. However, the higher income, the higher education and occupation income,
and occupations i.e government officials, company employees and state enterprise staff were found in weekend
donors than in weekday ones. The satisfactory level were high in both groups (95.99%). The statistical significance
(p <£.05) was that weekend donors had to wait for a longer period at the collection site. Based on the analytical
figures on manpower and number of blood collected, the long waiting period was due to being understaffed. Thus,
the number one priority to handle this problem is to increase more staff for blood collection during the weekends
especially on Sunday.
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Table 1 Selected characteristics of blood donors during weekends and weekdays.*

Weekend services Weekday services
Characteristics Percent Percent
(n = 560) (n = 1,199)

Age (years)

17-20 6.1 7.1

12-39 73.6 72.9

40-59 20.1 19.6

> 60 0.2 0.4
Sex

Male 73.8 73.8

Female 26.2 26.2
Ratio, Male : Female 2.8:1 28:1
Nationality :  Thai 99.6 100.0
Religion : Buddhism 96.6 91.5
Marital status

Single 48.0 54.0

Married 48.2 41.4

Table 2 Educational status, income and residential areas of blood donors.

Weekend services Weekday services

Status Percent Percent
(n = 560) (n = 1,1949)
Education
< Grade 6 18.9 15.6
Grade 9-vocational cert. 38.4 44.2*
Vocational diploma 12.0 11.6
Graduate 30.7 28.6
Income (Baht/month)
<2,500 2.0 6.5
2,500-4,999 20.3 27.4*
5,000-8,000 23.7* 19.8*
> 8,000 41.9* 26.2
No income 12.1 20.0
Residence
Residential area 64.9 67.8
Commercial area 14.4 11.3
School-military area 8.0 7.2
Slum area 5.9 4.7
Others 6.8 9.0

*Statistically significant difference at = 0.05
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Table 3 Occupation of blood donors

Weekend services

Weekday services

Occupation Percent Percent
(n = 560) (n = 1,194)
Private employees 44 5% 359
Government Officials 18.6 15.5
Private business 10.9 14.2
State enterprise employees 8.8 7.8
Students 8.4 13.7%
Laborers 2.9 2.7
Monks 0.5 2.8
Others** 5.3 7.6

* Statistically significant difference at = 0.05

** Housewives, no occupation

Table 4 Donor’s opinion of services related factors.

Weekend services

Weekday services

Opinions Percent Percent
(n = 560) (n = 1,199)
A Reception personnel
Polite talk 99.2 99.1
Smilingly 99.6 98.9
Familiarize 96.6 97.9
B Long waiting sites
Registration 2.4 2.7
Blood collection 8.7* 3.5
Hematocrit test 3.0 2.9
Body weight 1.8 1.8
Refreshment 1.2 2.9
Physical examination 2.4 2.8
C Take case of personnel
Well take care ;
Before donation 98.2 99.0
After donation 95.2 98.0

* Statistically significant difference at = 0.05
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Table 5 Opinions on refreshment services.

Weekend services

Weekday services

Opinions Percent Percent
(n = 560) (m = 1,1949)
A Refreshment
Responded donors 54.1 57.9
Opinions on refreshement
Appropriate 73.6 77.9
Provide other kinds 12.5 9.8
Provide hot drink 5.9 2.5
Fair 5.6 5.5
More quantity 1.7 1.9
Others* 0.7 2.5
Total 100.0 100.0
B Biscuit
Responded donors. 47.5 50.3
Opinion on biscuit
Appropriate 78.2 74.7
Provide other kinds and-
better taste 7.5 14.8
Too much quantity 4.5
Fair 9.8 6.7
Others 0.0 3.8
Total 100.0 100.0
C Cleanliness of refreshment
Responded donors 44.6 47.8
Cleanliness of refreshment
Good 73.2 79.7
Very good 14.0 11.2
Fair 12.4 7.7
Others 0.4 1.4
Total 100.0 100.0
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